Rental Terms — Rantajetti / Congroup Oy (from 30.5.2025 onward)

1. Use of Jet Ski

a. The customer is responsible for taking care of the equipment as a careful person would with
their own property and must exercise special caution and care while operating it. The customer
agrees to consider other waterway users and comply with applicable laws and regulations.

b. The customer is responsible for ensuring that the operator of the jet ski has sufficient
knowledge and skills to operate it safely within the rental area.

c. If the equipment is left unattended, it must be locked and accessories stored safely.

d. The equipment is handed over to the customer with the accessories listed in the inventory
and with a full fuel tank. The condition of the equipment is checked before and after the rental.
The customer must photograph the jet ski before and after use.

e. The customer must provide a photo of a valid driver’s license or other official ID before the
rental starts, if the equipment is picked up independently.

f. The renter must be at least 18 years old.

g. Operating the jet ski under the influence of alcohol or drugs is strictly prohibited.

2. Insurance and Liability
a. The rental company does not have valid insurance for the rented equipment.

b. The customer is fully responsible during the rental period for any damage to or loss of the jet
ski and its accessories, as well as for any personal or property damage caused to others.

c¢. The rental company is not liable for personal or property damage to the customer or third
parties.

d. The customer must compensate for all damages to the jet ski and any lost or damaged
accessories at their replacement value.

3. Liability During Rental Period

3.1 Customer Responsibility (Read Carefully!)



The customer is fully responsible for the following:
a. All damage caused to the equipment and its accessories during the rental period.
b. Lost parts and accessories. The inventory list is checked during handover and return.

c. A fixed compensation of €500—€1000 will be charged for propeller damage. The propeller is
checked if the device does not function normally. Damage may occur, for example, when driving
in shallow water.

d. Dents and scratches are charged at €100 each.

4. Rental Payment

The rental price includes the right to use the jet ski and accessories according to the inventory
list. Payment must be made at the latest when picking up the equipment.

5. Rental Company’s Responsibility

The rental company will deliver the equipment in good condition and in accordance with the law,
at the agreed time and location. The rental company will provide necessary user instructions. If
the equipment is not available as agreed, the customer may demand a discount or cancel the
agreement if the issue is not resolved within a reasonable time.

6. Fuel

The customer is responsible for fuel costs and for using the correct type of fuel (98E). Refueling
is done by the customer during the rental period, unless otherwise included in the price.

7. In Case of Damage or Malfunction

a. The customer must immediately inform the rental company of any faults, damages, or thefts.
A police report must be filed in case of theft.

b. In case of damage, the customer must act to verify the damage and prevent further harm.
Any personal injury must always be reported to the police.



c. In the event of a technical or structural fault, the customer must return the equipment to the
rental company.

d. If the customer fails to report such incidents, they are liable for resulting damages.

8. Return

a. The equipment must be returned to the agreed location at the end of the rental period, with a
full tank unless otherwise agreed.

b. No compensation is given for early returns.

c. A late return fee of €50 will be charged for delays exceeding 10 minutes. Any other additional
costs due to negligence will be charged separately.

9. Termination of Agreement

a. The rental company has the right to terminate the agreement if the customer significantly
violates the terms or uses the equipment dangerously.

b. The rental company may cancel the agreement before the rental begins in case of force
majeure. The rental fee will be refunded, but other costs will not be compensated.

¢. The customer may cancel the reservation at least 48 hours before the rental begins. In this
case, the rental fee will be refunded minus delivery costs.

d. No refund is given for later cancellations. If a replacement customer is found, only reasonable
expenses will be charged.

10. Usage Area

Taking the jet ski outside the borders of Finland is strictly prohibited.

11. Disputes

Any disputes will be resolved through negotiation. If an agreement cannot be reached, the
matter will be handled in the district court of either the customer’s or the rental company’s
domicile, at the customer’s choice.



12. Renter’s Information and Signature

Rental Company:
Congroup Oy / Rantajetti (3207252-7)

Customer:

Renter’s Name:

Address:

Date of Birth:

Phone Number:

Email:

Driver’s Name (if different):

Renter’s Signature:
Place and Date:
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